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Launched in November 2019 and headquartered in Abu Dhabi, EDGE is one of the world’s leading 

advanced technology groups, consolidating over 20 entities into five core clusters: Platforms & Systems, 

Missiles & Weapons, Space & Cyber Technologies, Trading & Mission Support, and Homeland 

Security. With a mission of bringing innovative technologies and services to market with greater speed 

and efficiency, EDGE is dedicated to streamlining the management and provision of business services 

across its HQ departments, clusters, and entities. 

Guided by the experienced leadership of its top management, EDGE maintains a steadfast commitment 

to excellence across various fronts: 

• Customer Requirement 

Placing a premium on elevating customer satisfaction across all facets of our business 

operations; 

• Legal & Other Compliance Requirements 

Adhering to all relevant legal and compliance mandates throughout the execution of our 

business activities, while focusing on amplifying customer satisfaction; 

• Relevant Interested Parties Requirement 

Identifying and adequately fulfilling the requirements of all stakeholders; 

• Continual Improvement 

Ensuring that the processes for the Quality Management System are improved on a continual 

basis by setting, assessing, and refining QMS Objectives and its relevant functions, levels, and 

processes.  

This policy was evaluated during the management review process to ensure its continued applicability 

and was brought into effect on 22 October, 2023.  
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